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Social Media and Communications Policy 

1. Introduction 

Berinsfield Parish Council recognises that social media and electronic communications 

provide an important way of sharing information with residents and promoting council 

activities. 

This policy sets out how the Council will use social media and other digital communication 

platforms responsibly and appropriately. 

The policy applies to: 

• Councillors 

• The Clerk 

• Official Council social media accounts and online communications 

2. Purpose of Social Media 

The Council may use social media to: 

• Share information about council meetings and decisions 

• Promote community events and local initiatives 

• Provide updates about council services and facilities 

• Communicate with residents and stakeholders 

Social media should be used as an additional communication channel and does not replace 

formal council processes. 

3. Official Council Accounts 

Official social media accounts will normally be managed by the Clerk or another person 

authorised by the Council. 

Content posted on official accounts should: 



• Be factual and accurate 

• Be politically neutral 

• Reflect the decisions of the Council 

• Avoid personal opinions 

The Council retains the right to remove comments that are offensive, defamatory or 

inappropriate. 

4. Councillors’ Use of Social Media 

Councillors may use personal social media accounts to communicate with residents, but they 

should: 

• Make clear when they are expressing personal views 

• Avoid suggesting they are speaking on behalf of the Council unless authorised 

• Treat others with respect and avoid inflammatory language 

Councillors must also comply with the Council’s Code of Conduct when using social media. 

5. Communications with the Council 

Residents should not rely on social media to report urgent issues or submit formal requests. 

Official communication with the Council should normally be made through the Clerk using 

the Council’s official contact details. 

6. Data Protection 

The Council will ensure that personal data is handled in accordance with the UK General 

Data Protection Regulation and the Data Protection Act 2018. 

Care will be taken to ensure that personal information is not shared inappropriately through 

social media. 

7. Review 

This policy will be reviewed periodically by the Council to ensure it remains appropriate and 

effective. 
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