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Civility and Respect Pledge

1. Commitment

Berinsfield Parish Council is committed to promoting a culture of civility, professionalism
and respect in all aspects of its work and engagement.

The Council recognises that:

e It serves a diverse community
o Effective governance relies on respectful working relationships
e Unacceptable behaviour undermines public confidence and decision-making

The Council therefore adopts this Civility and Respect Pledge in line with guidance from the
National Association of Local Councils and Society of Local Council Clerks.

2. Standards of Behaviour
All councillors, employees and those acting on behalf of the Council are expected to:

e Treat others with dignity, courtesy and respect

o Listen to and consider alternative views in a constructive manner
e Use appropriate and professional language at all times

e Work collaboratively for the benefit of the community

e Actin accordance with the Council’s Code of Conduct

3. Unacceptable Behaviour
The Council will not tolerate behaviour including (but not limited to):

e Bullying or harassment

e Discrimination or victimisation

e Personal attacks, whether verbal, written or online
o Intimidation or aggressive behaviour



o Offensive, abusive or inflammatory language
e Undermining of officers or fellow councillors

Such behaviour may constitute a breach of:
e The Equality Act 2010

e The Council’s Code of Conduct
e Other applicable legal or regulatory requirements

4. Application of the Pledge

This pledge applies to:
e Council meetings (formal and informal)
e Committee meetings
o Site visits and Council-related events

o Written communications (emails, letters, social media)
e Interactions with members of the public

5. Roles and Responsibilities
5.1 The Council
The Council will:
e Lead by example in promoting respectful conduct
o Take appropriate action where standards are not met
e Support officers and councillors who raise concerns
5.2 The Chair
The Chair will:
e Promote orderly and respectful meetings
e Challenge inappropriate behaviour
o Ensure fair and balanced participation
5.3 Councillors
Councillors will:
e Adhere to the Code of Conduct
o [Engage constructively in debate

e Respect the role and professional advice of the Clerk

5.4 The Clerk



The Clerk will:
e Provide impartial and professional advice

e Support the implementation of this pledge
e Raise concerns where conduct falls below expected standards

6. Reporting and Addressing Concerns
Concerns regarding behaviour may be raised through:
e Informal discussion with the Chair or Clerk
e Formal complaints under the Council’s procedures
o Referral to the Monitoring Officer where appropriate

Where a breach involves a councillor, matters may be considered under:

e The standards regime established under the Localism Act 2011

7. Training and Development
The Council will:

e Encourage participation in training on standards, conduct and governance
e Support continuous professional development for councillors and staff

8. Promoting a Positive Culture
The Council is committed to:
e Encouraging open and respectful dialogue

e Building trust within the community
e Ensuring transparency and accountability in decision-making

9. Review
This pledge will be:

e Reviewed annually
o Updated in line with best practice and legislative changes
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